Gin Chan
523 33rd Avenue
San Francisco CA 94121

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a consumer of broadband service and definitely like to have competition among the different
companies so that I have a choice not only in pricing but also in their service. Having been a
customer of big telecoms in the past, they have often neglected my needs as a consumer not only in
pricing but also the service they provide. Broadband service to my home is very critical as I do
many of my business transactions as well as personal research which requires a higher speed. I have
previously used DSL service from AT&T, and their quality of speed was terrible and pricing was
very high compare to my fiber service which I currently use.

As a consumer, I definitely would like to have a choice to choose my broadband provider as |
would not want to deal with monopolies such as AT&T.

Best Regards,

Gin Chan



